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What will we cover 
today?

• What is the Academy?

• The NEW Provider Portal

• Walkthrough of a Provider Portal

• Benefits of using the Provider Portal

• Goals of the Academy

• Linking to training opportunities

• Q&A



What is the Academy?

A platform where you and your staff can 
upload your training certificates and 
qualifications, relevant to your job in 
care, and get rewarded for your 
Continued Professional Development in 
the form of discounts and savings.



What are the rewards?



So, what is the New Provider 
Portal?

Added on to the existing 

Academy portal, you as 

an Adult Social Care 

provider in 

Hertfordshire can now 

access the platform as 

an employer to use as a 

training management 

system and platform for 

rewarding staff with 

discounts and savings.



The NEW Provider Portal

View new and existing employees 

training passports, great for 

monitoring and inspections

You can set up affiliate profiles

for your employees and 

upload certificates on their 

behalf, all of which are verified

by the Academy Team.



The NEW Provider Portal

Get notified when 

training is expiring

Use to help create 

staff training 

plans, to aid 

career and skills 

development



The NEW Provider Portal

Incentivise employees to engage with 

training opportunities by providing them 

with exclusive rewards and discounts

Keep staff up to date with 

the most current Adult 

Social Care News



What is the Academy looking to 
achieve?

Professionalise the

Adult Social Care sector

Recognise and reward

care professionals

for their development

Ensure the entire care 

workforce

Is trained to a professional,

best practice standard

Keep care professionals 

up to date with the 

latest Adult Care news



Professionalising the sector

'By creating a culture of 

investing in staff 

development we hope to 

not only attract more 

individuals into the Care 

sector but also retain 

good care professionals as 

well.'



High quality training – Supporting 
to professionalise the sector

Why is high-quality training important in Health and Social Care?

• Contributes to providing high-quality care

• Career progression

• Increase focus and morale

• Help with retention

• CQC expectation



Accredited learning

Accredited learning programmes provide a range of benefits that  
add to the value and quality of training, and your service.

• Quality and robustness

• Increase staff retention

• Improve staff skills

• Acknowledgement of achievement



How are HCPA supporting?

HCPA are investing heavily in its education programmes to 
support the professional development of the care workforce

• Securing education funding

• Increasing subjects

• Modernising delivery

• Inter-service collaboration

• Reward and recognition



Why should I sign up 
my organisation?

1. A completely FREE platform

2. Help with CQC inspections and monitoring with the 
training passport

3. Your staffs existing certificates validated on your 
behalf

4. Help with recruitment

5. Help with retention

6. Not just for frontline staff

7. You can also be an Academy Affiliate!



Tools to promote the Academy

Resources

Academy Pin

Social Media

Newsletter

Training Passport

Rewards!

@SocialCareAcad



How can I sign up my 
organisation?

Contact The Academy Team will be in touch to get you set up

Complete Complete the sign up form

Register Now Click the ‘Register Now’ button at the top right of the 
webpage

Visit Visit www.careprofessional.co.uk and click the 'I am a Care 
Provider' button

http://www.careprofessional.co.uk


Questions


