
Management of a fall and post-falls 
monitoring best practice



Background

• Many care and support workers report that they are unsure what to 
do when a person has fallen

• Care at Home policies often state that when a person falls, the staff 
member should always call 999 



Falls – UK Figures

• 1/3 of people over 65 will 
fall at least once a year

• 1/2 of people over 80 will 
fall at least once a year



Prevention

• Prevention is key

• Keep people physically active and mobile

• Best Practice 
• Use a Multifactorial Falls Risk Assessment (MFRA). NICE and the 

World Guidelines for Falls Prevention and Management for Older Adults strongly 
recommend this

• Do NOT use falls risk screening tools, such as the FRAT

• HCPA MFRA Falls-Multifactorial-Risk-Assessment-Form-v4-Jan-24.pdf 
(hcpastopfalls.info)

• and Guidance notes - Falls-MFRA-guidance-notes-v4-Jan-24.pdf 
(hcpastopfalls.info)

https://www.hcpastopfalls.info/wp-content/uploads/2024/02/Falls-Multifactorial-Risk-Assessment-Form-v4-Jan-24.pdf
https://www.hcpastopfalls.info/wp-content/uploads/2024/02/Falls-Multifactorial-Risk-Assessment-Form-v4-Jan-24.pdf
https://www.hcpastopfalls.info/wp-content/uploads/2024/02/Falls-MFRA-guidance-notes-v4-Jan-24.pdf
https://www.hcpastopfalls.info/wp-content/uploads/2024/02/Falls-MFRA-guidance-notes-v4-Jan-24.pdf


The falling client

There is often confusion around what is ‘allowed’.

To clarify:

• WHEN, and ONLY WHEN, you are close enough to step behind 
them, rather than trying to stop the fall, have the INTENTION of 
supporting them TO THE GROUND

• If walking with someone near to a wall, direct them to lean 
against the wall and lower to the ground, if needed 



When  a person has fallen

What do we do when a person has 
actually fallen?

Follow the Hertfordshire Management of a 
person who has fallen Pathway. 



https://www.hcpastopfalls.info/
StopFalls (hcpastopfalls.info)

https://www.hcpastopfalls.info/
https://www.hcpastopfalls.info/




















The importance of getting people up off the floor 

• Assisting the individual from the floor as soon as possible restores their dignity

• Reducing time spent on the floor reduces the risk of serious complications 
(Luchete and Yelon, 2017)

• Avoiding prolonged distress while on the floor reduces the chance of a fear of 
falling (Laveden et al, 2018)

• Admission to an emergency department can be avoided,  but even where 
admission is necessary, inpatient length-of-stays can be reduced (Gallet et al, 
2018)

• It is important to have the knowledge, skills and confidence to follow best 
practice guidance and therefore to provide the best possible care   
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Falls Triangulation
Care plans should contain all of the 
relevant documentation for each 
person, including risks and 
interventions that need to be put in 
place. 

There should be links that cross-
reference the falls care plan to ALL 
relevant parts of the care plan - this 
is called ‘triangulation’.



Links need to be updated with the correct 
ones
• Management-of-Person-who-has-Fallen-in-Care-Home-Pathway-

v12.pdf (hcpastopfalls.info)

• Management-of-Person-who-has-Fallen-in-Care-Home-Pathway-
Checklist-v12.pdf (hcpastopfalls.info)

• Carehomes-Post-Falls-Assessment-Tool-v12.pdf (hcpastopfalls.info)

https://www.hcpastopfalls.info/wp-content/uploads/2022/05/Management-of-Person-who-has-Fallen-in-Care-Home-Pathway-v12.pdf
https://www.hcpastopfalls.info/wp-content/uploads/2022/05/Management-of-Person-who-has-Fallen-in-Care-Home-Pathway-v12.pdf
https://www.hcpastopfalls.info/wp-content/uploads/2022/05/Management-of-Person-who-has-Fallen-in-Care-Home-Pathway-Checklist-v12.pdf
https://www.hcpastopfalls.info/wp-content/uploads/2022/05/Management-of-Person-who-has-Fallen-in-Care-Home-Pathway-Checklist-v12.pdf
https://www.hcpastopfalls.info/wp-content/uploads/2022/05/Carehomes-Post-Falls-Assessment-Tool-v12.pdf


Any questions?
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