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Background

There’s a growing and cumulative body of evidence
Illuminating the experiences of lesbian, gay, bisexual,
trans and non-binary and queer and questioning
(LGBTQ+) people in later life.




Background

There's a lot to learn from LGBTQ+ people about their ageing experiences, their activism,
and resilience and support networks.' Working with people in later life in the areas of
diversity, rights and justice requires everyone to listen to their experiences of social care
and to educate oneself and others on how to tackle the different forms of discrimination that
LGBTQ+ people face in addition to ageism that affects people.

¢ Ihave had bad experiences with social services

and carers, in respect that | was cautioned not to
mention | am gay, in case a carer did not approve. )

- Harry, 74, London



Who are
LGBTQ+ people?

What terminology?

Terminology around race, ethnicity and sexuality evolves
continuously. It is important that you learn about preferred
terminology used in your organisation and with the individuals you

support. It is also important to remain actively conscious of changes.

The best advice when working in a person-centered way is to ask
the person which terms, they prefer...

Lesbian - Refers to a woman who is emotionally and/or physically
attracted to other women.

Gay - Refers to someone who is emotionally and/or physically
attracted to people of the same gender.

Some women prefer to refer to themselves as a gay woman rather

reference to men.

https://sexualhealthdg.co.uk/Igbt-terminology.php

@killsfo rcare




Who are
LGBTQ+ people?

Transgender - An umbrella term for those whose gender identity or expression 3
differs in some way from the gender assigned to them at birth and conflicts with the skillsforcare
'norms' expected by the society they live in. Included in the overall transgender

umbrella are transsexual people, non-binary gender identities and cross-dressing
people.

Transsexual - When a person's gender identity is different from the gender they
were assigned at birth based on their biological sex. Transsexual people may have
medical treatment, such as hormone treatment or surgery to bring their physical
appearance more into line with their gender.

Non-binary - Non-binary people are those who don't feel male or female. They may
feel like both or like something in between.

They may have a gender that changes over time or they may

not relate to gender at all.

Bisexual - A person who is emotionally and/or physically attracted to people of more
than one gender or regardless of gender.

Heterosexual/Straight - Used to describe people who are emotionally and/or
physically attracted to people of the 'opposite’ gender.

Cisgender - Individuals who have a match between the gender they were assigned
at birth, their bodies and their personal identity. In other words those who are not, or
do not identify as transgender.

https://sexualhealthdg.co.uk/Igbt-terminology.php




How the framework

was developed

This framework was developed during March-July
2022, guided by an advisory group comprising
representatives from key stakeholders.

We conducted a literature review to identify the key and most relevant research evidence
on the experiences of LGBTO+ people in later life. The full review can be seen in Appendix
1. This provided a baseline for identifying the understanding, knowledge, skills, values and

insights needed by the social care workforce to work effectively with gender and sexually

diverse communities. The review focused on the UK context and international sources
were included where there were gaps or transferable examples of best practice. We then
conducted a scoping exercise to identify any open learning resources on LGBTQ+ ageing.
Some of these resources have been embedded in the framework but a full list of resources
can be seen in Appendices 2 and 3.

From these two desktop activities, we developed a key list of ‘subjects’ aligned with four

‘domains' and these provide a scaffold for the leaming framework. Four advisory group
members provided initial input and guidance on this initial structure at the end of phase one.

Phase Two

LGBT Foundation (a national charity delivering advice, support and information services to
lesbian, gay, bisexual and trans (LGBT) communities in England) facilitated three in-depth
workshops with a diverse range of older LGBTQ+ people with lived experience. Discussion
focused on their understanding of each subject area and why it was important. Participants
shared key messages from their lived experience for the social care workforce, particularly
about knowledge and values; their priorities for training and education and how leaming
opportunities should be designed and implemented; what they’ra looking for in terms of
outcomes from those providing them and their peers with support and care.

Phase Three

The framework content and structure were redrafted to include detail and guidance from
the workshops. The proposed learning framework and selected appendices were shared
with members of the advisory group.

Phase Four

Advisory group members feedback was captured in writing and opportunities for discussion
following which the framework was revised and finalised.




Scope of the

framework

The framework will be applicable to:

= social care employers

= social care employees

= trainers and educators

= people who draw on care and support and carers

= service commissioners

= regulators of social care

= voluntary, private and independent care
providers sector

= policy makers working in governmental, private
and voluntary sector provision.

= LGBTQ+ communities

= Independent advocates including Independent
Mental Capacity Advocates

= the Higher Education sector in developing and
benchmarking curriculum and assessment in the
pre-qualifying professional education of those
planning to enter the social care workforce

= the general public.




Tiers of core knowledge and skills

The framework aims to describe core knowledge and skilks, which are common and
transferable across different types of service provision. Specialist or organisation spaecific skills
and knowledge are outside the scope of the framework and we have signposted leamers to a
range of supplemeantary guides in the appendices. Laaming outcomeas may ba locally determined
to meeat aducation and training needs in specific settings for example according to local context
or policy. Whilst the subjacts in the framework will be directly applicable to supporting LGBTO+
peopla in later life and their carar's, some of it will be applicable to LGBTO+ people across the
lifecourse from other generations and to older people more widely, including thosa with
intarsacting neads with mora diverse backgrounds. References to relevant national legislation,
guidance and other framaworks are cross-rafaranced to halp with thesa areas.

Skills for Care refer to three tiers in the social care workforce:




How to use
the framework

The framework is presented under four key areas
or domains comprising nineteen subject areas.




How the framework can support you?

Who is this framework for?




Training
and assessment

The framework does not prescribe any particular training or teaching method. Research has

shown™ however that to have a positive impact on transfer of learning into practice and to

provide a more sustainable approach, educators should:

= diversify the content of learning interventions to make them interesting, stimulating and
relevant to practice

= approach LGBTQ+ education from an interdisciplinary perspective

* involve LGBTQ+ people in the design, delivery and evaluation of learning.




Mapping the Domains and Subjects

to the Tiers of the Workforce

Oomains and Suh]acts m

DOMAIN A: LGBTO+ Awareness and Affirming Practice

ADA: Awareness of LGBTO+, history and culture ‘/
AS2: Language, terminology and communication V/
AS3: Legal framework, human rights and athics \,/

DOMAIN B: Health and Wellbeing in Later Life
B&4: LGBTO+ inaqualities in later life
BS5: Family, kinghip, communities and networks

BS8&: Challanging discrimination, oppression and violence

<<
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BET: Participation, user invalvemeant and co-production
DOMAIN C: Personalised Care and Support

CS8: Intersactionality in LGBTO+ ageing

C59: Support and care for LGETO+ individuals with dementia
G510 LGETO+ carers

CS511: Sexuality and Intimacy in Latar Life

CS512: Trans and Mon-Binary affirming care

G513 HIV and LGETQ+ ageing

SR CERN

CS514: Safequarding LGBTO+ adults in later life

CS515: End of life care

DOMAIN D: Leadership, Education & Service Development
DS16: Providing inclusive and affimative care anvironments

DEAT: Improving services and practice based on research
evidence and evaluation

DS18: Leadership and transforming services for LGBTO+
Individuals and communities

SN SN SS8S8sS SSsSsS S«ssS

DS19: Creating inclusive learning environments




LGBTQ+
Awareness and
Affirming Practice

DOMAAIN A: LGETDs Awarness and Affinming Prooon

Awareness of LGBTQ+ history and culture

r

V.

Because lesbians are a stigmatized minority group, lesbian ex-lovers are united to
one another by a bond of sisterhood. As lovers, they have fought for acceptance and
understanding from their nuclear families, their children, their colleagues, and their
neighbours. Having grown up in a homophobic environment, they have shared a battle

against internalized homophobia as well. ... lesbian ex-lovers remained connected by
an overriding common cause—that of combating negative sterectypes of themselves,
their relationship, and their lifestyle.” (Frieda)

Key messages from research

Understanding the history of LGBTO+ individuals and communities ks essantial to appreciating
the context as to why they face challenges in accessing and engaging with care services. Older
LGETOQ+ people's journey may have taken them through a history in which there were significant
legal landmarks. These landmarks may possibly have impacted on their whole life course. They
may have been involved with institutions such as health, the police, the judiclary that have
criminalisad their sexuality and pathologised their sexual and gender identities. It's not surprising
that these may have a lasting legacy and for some, will have caused considerable trauma.

Experences will be different for the diverse groups under the LGBTO+ umbrella. Older LGBTO+
people (born before the 1950s) have had a unique experience different from the baby-boomers,
or the younger LGBTO+ population, in that they have lived much of their lives in a social and
political context wheare thair human rights wera not protected by legislation. Their expeariences
may include criminalisation of consensual same-sex relationships, being stigmatised during the
AlDS crizis in the 1980s, their families being devalued, being subject to interventions that treat
sexual and gender identities as ‘mental disorders’; lozing children, partners, family and jobs as
a result of coming out, or being ‘outed’ as LGBTO+ resulting in discrimination and violence, to
mention just a few. This legacy of harm and hurt can discourage paople from mixing with their
peer groups outside of the adaptions they have made to feel safe involving carefully managed
networks and social support.

Some older mambers of the LGBT communities have lived much of their lives in heterosexist and
homophobic societies and have developed skills to deal with crizes that reinforce their ability

to deal with future stressors. This may include staying in the closet or returning to the closet in
later life to avoid visibility.™ Trans people who may have delayed affiming their gender through
‘transition’ until later life are still subjected to many more injustices that fail to gain hardly any
mainstream support. While there is better support for trans people more genarally, trans and
non-binary (TNB) people still face high levels of discrimination and their rights appear to be under
constant scruting or up for debate.

-




DOMAAIN A LGBTO Awareness and Affinming Procon

Suggested target audience

Key learning outcomes

The worker, practitioner or leader will:

a) Understand and describe the role of history and experiences over the lifecourse for LGBTO+
people in later ife and recognise and articulate why it is important in building trust and
relationships and what they are most concerned about when they present to services.

a) Actively design, promote, provide and support activities and events in gocial care that
recognise and includes LGBTO+ history and culture alongside those activities and events
celabrated by the cisgender and haterosexual population.

b) Demonstrate how the profile, issues and concems of LGBTO+ people in later life is relevant
within forums that include staff, people vou support and the public. Use vehicles such as
newslettars, staff meetings, supervision and staff development to keep these issues alive
and currant.

c) Take a nuanced approach to understanding the difterent histories and backgrounds of
individuals and communities within the LGBTO+ umbrella.

d) Recognise and describe the role of trauma informed approaches to supporting LGBTO+
people in later life and refer to these In supervision and staff devaloprment.

References to relevant guidance, legislation and or national standards

Government Equalities Office (2018) LGBT Action Plan

https://assats. publishing. service.gov.uk/government/uploads/system/uploads/attachment_data/
files'7 21367 /GEO-LGBT-Action-Plan. pdf

Sources of further guidance

LGBTQ Histories

Source: A Short History of LGBT Rights in the UK - The British Library (bl.uk). British Library
LGBTOlA+ Studies: A Resource Guide

Source: https://guides.loc.gov/Iigbtg-studies

History of LGBTQ+ rights in the UK

Source: https:/farww.bah-mht.nhs.uk/news/history-of-lgbtq-rights-in-the-uk/1 750

Suggested learning materials

50 years of PRIDE

Source: Archive on 4 - Fifty Years of Pride - BBC Sounds

Conversation between Jeffrey Weeks and Liz Barker for Pride Month

Source: Conversation between Jaffrey Weeks and Liz Barker for Pride Month - YouTube
Interview for UK Black Pride with Jeffrey

Source: Opening Doors - Interview for UK Black Pride with Jeffrey - YouTube / Opening
Doors - Interview for UK Black Pride with Bryan - YouTube

Why Bisexual people feel excluded from work, life and love

Source: https:Araw.ginabattye.comdwhny-bisexual-paople-feel-excluded-from-work-life-and-love/




Subject 1:

Awareness of LGBTQ+, history and culture
Subject 2:
L and

Subject 3:
Legal framework, human rights and ethics

Subject 8:
Intersectionality in LGBTQ+ ageing

Subject 9:
Support and care for LGBTQ+ individuals with dementia
Subject 10:
oubject 16:
LGBTQ+ carers g et e
Subject 11:
Subject 17:
Sexuality and Intimacy in Later Life I ing ices and jce L o -
Subject 12: evidence and evaluation
Trans and Non-Binary affirming care Subject 18:
Subject 13: L vices for LGBTQ+
HIV and LGBTQ+ ageing Individuals and communities
Subject 14; Subject 19:

learning
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INCLUDED IN THE FRAMEWORK
V.

‘Because lesbians are a stigmatized minority group, lesbian ex-lovers are united to
one another by a bond of sisterhood. As lovers, they have fought for acceptance and
understanding from their nuclear families, their children, their colleagues, and their
neighbours. Having grown up in a homophobic environment, they have shared a battle
against internalized homophobia as well. ... lesbian ex-lovers remained connected by
an overriding common cause—that of combating negative stereotypes of themselves,
their relationship, and their lifestyle.” (Frieda)

References to relevant guidance, legislation and or national standards
Government Equalities Office (2018) LGBT Action Plan

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/
file/721367/GEO-LGBT-Action-Plan.pdf

Sources of further guidance

LGBTQ Histories

Source: A Short History of LGBT Rights in the UK - The British Library (bl.uk). British Library
LGBTQIA+ Studies: A Resource Guide

KEY mess ﬂges frﬂm resea rr-:h Source: https://guides.loc.gov/Igbtg-studies

History of LGBTQ+ rights in the UK

Source: https://www.beh-mht.nhs.uk/news/history-of-lgbtg-rights-in-the-uk/1750

Suggested learning materials

ESOURCES

Suggested target audience 50 years of PRIDE

Tier 1. 2 and 3 Source: Archive on 4 - Fifty Years of Pride - BBC Sounds 4
Conversation between Jeffrey Weeks and Liz Barker for Pride Month ™

. Source: Conversation between Jeffrey Weeks and Liz Barker for Pride Month - YouTube
Key learning outcomes Interview for UK Black Pride with Jeffrey
The worker, practitioner or leader will: Source: Opening Doors - Interview for UK Black Pride with Jeffrey - YouTube / Opening
a) Understand and describe the role of history and experiences over the lifecourse for LGBTQ+ Daoors - Interview for UK Black Pride with Bryan - YouTube
people in later life and recognise and articulate why it is important in building trust and Why Bisexual people feel excluded from work, life and love

relationships and what they are most concemed abourt when they present to sarvices. Source: https://www.ginabattye.com/why-bisexual-people-feel-excluded-from-work-life-and-love/




INCLUDED IN APPENDIX

RESOURCES

Appendix 1

Lesbian, Gay, Bisexual, Trans + (LGBT+) Care in Later
Life: A short review of the research and evidence to
improve inclusive and affirmative practice

1. |I"|t|'PL‘|LICtiGI"I 2. Whﬂ are the LGBT+ ageing pﬂ[_ﬂuli_]‘tiﬂl"l? 3. The legal framework and LGBTQ+ human rights
There is a substa There is a lack of large-scale quantitative dat.  There has been greater recognition, equality and protection through the UK developing I

4. An overview of why LGBT+ older people face barriers to accessing care and support 5. The value of education and trainina on LGBT+ ageing
ple reg

lal ime~l

6. Unique history of LGBTQ+ people in later life 7, Positive and negative aspects of the LGBT+ ageing experience

8. Participation and co-production with LGBT+ older people 9. Summary
There is a growing movement among LGBTQ+ ageing research  This short review of some of the most relevant research evidence conveys a range of complex
partnership with LGBTQ+ community members. People are mor  to be considered when interacting with LGBTQ+ people in later life. These require the engag
given their stake in using services in later life if this is properly su  everyone involved in the social care workforce, who may be in contact with service users a
creativity, commitment and resources to facilitate this. For examr be involved in assessment and providing direct services and particularly those responsibl
of LGBT+ people with dementia themselves seem almost entirel  the challenge of engaging with the community to ensure that appropriate affirming and i
and suggested that the use of photovoice was found to be the n  quality services are developed, commissioned and evaluated. We suggest four domai
engaging people with dementia in research. subjects essential to educating, training and developing the workforce to meet the ¢

' T *  LGBTQ+ ageing individuals and communities.




INCLUDED IN APPENDIX

Appendix 2

online

Audio visual open learning resources

The resources below are mostly freely available. Many
have been co-produced and were made for exchanging
knowledge and evidence with the public from research

findings. / |I
) YouTube & seotiv vimeo

RESOURCE




INCLUDED IN APPENDIX

Switchboard
Marie o0 0000
Appendix 3 Curie Connecting you to LGBTQ support

List of guides and reports on LGBTQ+ ageing and care
The resources below are freely downloadable and can
be used to provide more detailed information on the
topics in the framework or as supplementary learning

materials. Q C(a)rrﬁ g:—;zll I;%/ mw
Ston age Uk

ewall -
» C? Eufope'
4 U=l BRS B AN

Royal College
of Nursing

RESOURCE

hcpa's
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Appendix 4
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m Appendix 5

Best practice principles on developing LGBT cultural
competence in health and social care education

2 e P
5
1 06

o

“on 2 <o
! oy oy oy
) o Moyt
ey gy oy 70y,
"y P o
Vi, Sayy gy, S % 3
fo 5, ? e
Qo e,
G THan, S g o7

i, 8 s, B " B
"o,/,y sy SOy
"y g,

ESOURC

ye
P
&
o 93 0 e S B
5 oS s T o e e
7o, e e et o ¥
iy th 27 a0 S (ere® i O o
g5t % 5 G0 0 g 3 s*‘”ﬁx@“;‘r&‘{e}b‘@
—— INCLUSIVE AGED CARE - i ‘ o
0 00 5,9 U
e g iy
g i
o
ene e ok,
Loy, Sty S, s @
6 o v
%9 # f” @ez”e/ Lny oo /"%//f
%%’Zg’ezgo - 6//%%&’2?7 oy s,
i M, g g, S Ory, S
CONSO Univers 1 ubiyem £ ‘ssa,:s"/ o Cf“tl,,e;”q%rm,g,;
RTIUM 07 250 My Oy g "0,
nationaal BERCE erag g e g 080, o
¢ © gy trgg ¥ by 00, 1 £y
& 2 0uthouse ouderen PSCND o i
([ < JRritetiirid fonds ERWULS iy, Saf,&gg)%s € g
% bing 10 %0 1, g
& » ’7]@,@
Wy oy,
e
[Tinity N
Middlesex College Co-funded by the
University Dublin Erasmus+ Programme
London of the European Union o ;
P e e
"Y:&“”‘a“:,s*&\;""“ﬁw"" pe «\

S



INCLUDED IN APPENDIX

Appendix 6

Open resources to support best practices in
designing, delivering and evaluating training

It contains the following guidance on best practices:
= Defining cultural competency in LGBT training

* Preparing for training

* [raining components and methods

LGRTO, Cultural * lraining evaluation

Competency * Hesources and examples.
Trainings

RESOURCE




INCLUDED IN APPENDIX

Appendix 6

Open resources to support best practices in
designing, delivering and evaluating training SEan oo to acoess this aricl

and other resourcas onling.

Developing Standards for Cultural Competency Training
for Health Care Providers to Care for Lesbian, Gay, Bisexual,
Transgender, Queer, Intersex, and Asexual Persons:
Consensus Recommendations from a National Panel

Description: Describes five anchoring recormmendations from the literature: (1) know your
audience; (2) develop and fine-tune the curriculum; (3) employ both adult and transformational
learning theories; (4) choose multiple effective trainers; and (5) evaluate impact of training. |

RESOURCE

These recommendations promote an ongoing process of individual and organizational
improvement and a stance of humility rather than competence to be mastered.
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Govt guidance, laws, HR, Staffing and

standards and expectation. recruitment.
ASK us anything! We are your support - Covid: PPE, vaccinations
service, here to answer your questions and infection control.
on all topics Adult Social Care related.

Training and education.

* Business continuity.
« Liaison with Hertfordshire :

County Council. Data protection.
- Funding, contracting and Monitoring.

commissioning. * Equipment.

- Staff wellbeing and Insurance.

recognition.

Your hub, your support service

01707 708108 / assistance@hcpa.co.uk (Mon to Fri -

\
|
|

9am to 5pm). www.hcpa.info/hub I
|

HCPA: ‘Sharing best practice in care through partnership’
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