
Community Outreach Service Referral Pathways 

Community Outreach Services (COS) are for victims at standard and medium risk of harm from domestic abuse. 

Herts Beacon deliver a Domestic Abuse Support Hub (DASH) service for cases where a victim’s risk level is unclear. 

Open to professionals and self-referrals, Beacon will assess the risk before referring the victim to the most 

appropriate service. Call 0300 002 0008 for support. 

 

Lot 1: North Herts & Stevenage 

Impakt 

• Preferred referral method: phone 03003 735 677 

• Secondary referral method: DAST | IMPAKT Housing & 

Support 

• General service information: IMPAKT Housing & Support 

 

       Lot 2: East Herts & Broxbourne 

Safer Places 

• Preferred referral method: phone 03301 025 811 

• Secondary referral method: Make a Referral | Safer Places 

• General service information: Safer Places 

 

Lot 3: Welwyn Hatfield & Hertsmere 

Safer Places (lead provider) in consortium with St Albans and 

Hertsmere Women’s Refuge (SAHWR) 

• Contact details for Safer Places as above. 

 

Lot 4: Watford & Three Rivers 

Herts MIND (lead provider) in consortium with Watford Women’s 

Centre 

• Preferred referral method: email 

dac@hertsmindnetwork.org 

• Secondary referral method: phone 0203 727 3600 (this is 

Herts MIND’s generic phone number) 

• General service information: www.hertsmindnetwork.org 

 

Lot 5: St Albans & Dacorum 

St Albans and Hertsmere Women’s Refuge (SAHWR), supported by 

Safer Places 

• Contact details for Safer Places as above. 

• General service information: SAHWR | Domestic Violence 

Outreach Services in St Albans  
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