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Mon-Fri 9am to 4.30pm

 Beacon.DASH@oneymca.org

What people can expect:
	 Provision of immediate safety advice 
to prevent and minimize harm to 
individuals and their families. 

	 Completion of Domestic Abuse, Stalking 
and ‘Honour’ Based Abuse (DASH) risk 
assessment.

	 Discussion of individual needs to be 
matched and referred to appropriate 
Community Outreach Services where 
risk is standard or medium. 

	 Any high-risk cases identified will be 
referred straight to Multi-Agency Risk 
Assessment Conference (MARAC) & 
Independent Domestic Violence Advisors

	 Provision of advice and guidance if an 
assessment is not required.

	 Translation services are available to 
those who do not have English as a 
first language.  Please let us know the 
preferred language. 

WHO CAN USE THE HUB?
Members of the public can self-refer 
and professionals not trained or able to 
assess domestic abuse risk can call about 
people who need this support.
We welcome calls from people regardless 
of gender, race/ethnic origin, religious 
belief, disability or sexual  
orientation.

The Hub will assess residents of 
Hertfordshire aged 16 and above  
who are or have been subjected  
to domestic abuse. 
Our trained team will provide a friendly, safe space  
to review risks and needs and make referrals 
on behalf of those who need 
practical and emotional  
support.

 0300 002 0008  


